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BAPS.................BUREAU OF ACCOUNTING & PAYROLL SERVICES
BBMR................BUDGET & MANAGEMENT RESEARCH, BUREAU OF
BCDFC..............BALTIMORE CITY COMMUNITY DEVELOPMENT     	
                           FINANCING CORPORATION
BCRS.................BALTIMORE CITY RETIREMENT SYSTEM
BOPA.................BALTIMORE OFFICE OF PROMOTION & THE ARTS
CC BC................CIRCUIT COURT OF BALTIMORE CITY
CHAP.................COMM ON HISTORICAL & ARCHITECTURAL PRES
COL....................COLLECTIONS, BUREAU OF
COMPT..............COMPTROLLER, DEPARTMENT OF
CONV CTR.......CONVENTION CENTER
COUNCIL..........CITY COUNCIL
CRC...................COMMUNITY RELATIONS COMMISSION
DOS...................DIVISION OF OCCUPATIONAL SAFETY
ECB....................ENVIRONMENTAL CONTROL BOARD
EDUC.................EDUCATION, DEPARTMENT OF
FIN.....................FINANCE, DEPARTMENT OF
FIRE...................FIRE DEPARTMENT
HABC................HOUSING AUTHORITY BALTIMORE CITY
HCD...................HOUSING & COMMUNITY DEVELOPMENT, DEPT OF
HEALTH............HEALTH, DEPARTMENT OF
HR......................HUMAN RESOURCES, DEPARTMENT OF
LAW...................LAW, DEPARTMENT OF
LC......................LABOR COMMISSIONER, OFFICE OF THE
LIBR..................LIBRARY, ENOCH PRATT FREE
LLC....................LIQUOR LICENSE COMMISSION
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MAYOR.............MAYOR, OFFICE OF THE
MCE...................MARYLAND COOPERATIVE EXTENSION 
MOC&C.............MAYOR’S OFFICE OF CABLE & COMMUNICATIONS
MOCY&F..........MAYOR’S OFFICE FOR CHILDREN, YOUTH 
                            & FAMILY                  
MOED................MAYOR’S OFFICE OF EMPLOYMENT DEVELOPMT                                                         
MOHS................MAYOR’S OFFICE OF HOMELESS SERVICES
MOIT.................MAYOR’S OFFICE OF INFORMATION TECHNOLOGY 
MOSR................MAYOR’S OFFICE OF STATE RELATIONS
MPO...................MUNICIPAL POST OFFICE
MTE...................MUNICIPAL TELEPHONE EXCHANGE
O CT...................ORPHAN’S COURT
OCS....................OFFICE OF COUNCILMANIC SERVICES 
ORM..................OFFICE OF RISK MANAGEMENT 
PA.......................PARKING AUTHORITY
PLNG.................PLANNING, DEPARTMENT OF
POLICE.............POLICE DEPARTMENT
PURCH..............PURCHASES, BUREAU OF
PW......................PUBLIC WORKS, DEPARTMENT OF
RE......................REAL ESTATE, DEPARTMENT OF
R&P....................RECREATION AND PARKS, DEPARTMENT OF
S ELECT............SUPERVISOR OF ELECTIONS
SAO...................STATE’S ATTORNEY OFFICE
SHERIFF...........SHERIFF, DEPARTMENT OF THE
TRANSP............TRANSPORTATION, OFFICE OF
TREAS...............TREASURY MANAGEMENT, BUREAU OF
WC.....................WAGE COMMISSION
WMC.................WAR MEMORIAL COMMISSION
ZNG...................ZONING COMMISSION
ZOO...................BALTIMORE CITY ZOO
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 	 	 	 	 The Municipal Telephone Exchange is responsible for the	 	 	 	    	
Baltimore City Government’s communications systems, 	

	 including the operation of the Centrex “410-396-XXXX, 410-545-XXXX, 410-361-XXXX” and “443-984-XXXX”	 	
  network.  Service is maintained on a twenty-four hour basis.

				                                                   									         
FOR 24 HOUR CENTREX OPERATOR ASSISTANCE 

FROM AN OUTSIDE NUMBER
DIAL (410) 396-3100
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